WHO WE ARE

PROFILE & TIMELINE

Q-Park is a leading off-street parking infrastructure
owner and operator with well-managed commercial
parking facilities across seven western European
countries. We operate off-street parking spaces we own,
have under concession or with long-term lease contracts
from public and private landlords. We focus on off-street
purpose-built parking facilities at strategic locations.

We operate more than 3,600 parking facilities
comprising over 706,000 parking spaces in the
Netherlands, Belgium, United

Germany, France,

Q-Park market position

Kingdom, Ireland and Denmark. Based on publicly
available industry data for our competitors, we estimate
that we are a top three player, based on the estimated
off-street revenues, in all the countries in which
we operate.
| We are present in over 320 cities.
I We provide a leading EV charging point offering
with over 4,000 charging points.
| We have a 25-year track record of
consistent revenue growth with a strong
rebound post-Covid.

Based on (estimated) off-street revenues.

We demonstrate that effective regulated and paid
parking combined with smart tariff plans, pre-booking
propositions, combined with digital access and
payment services make an economic and sustainable
contribution to cities and society, positively impacting
how people enjoy their urban visit, journey, shopping,

commute or residence.

We have consistently secured long-term contracts and
built a portfolio of prime parking locations, including
multifunctional1 parking facilities near inner-city areas,
public transport interchanges, airports and hospitals.
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Q-PARK CONTROL ROOM
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The Q-Park Control Room (QCR) is an international
help desk, available 24/7. It gives customers instant
access to multi-lingual Parking Hosts in our central
control room who can provide help and support with
queries relating to the payment system or accessing or
exiting the parking facility.

QCR employees also have direct access to onsite
employees, service technicians and the customer service
department. If customers have a query when they are
in one of our parking facilities, the QCR will be able
to help.



